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CHINH SACH BAO VE THONG TIN KHACH HANG

1. Muc dich va pham vi thu thap thong tin:

Viéc thu thip thong tin trén website https://loop.vn/ bao gém: Tén; sd dién thoai; email
khi khach hang dang ky tai khoan trén website: https://loop.vn/, ngoai ra, khi mua hang
Hungry Bear sé thu thap thém dia chi khach hang. Pay la nhitng thong tin ma Hungry
Bear.vn can khach hang cung cap dé gitp Hungry Bear c6 thé:

- H0 tro khach hang khi ding ky str dung dich vu;
- Giai dap thic méc cta khach hang;

- Cung cap nhirng thong tin méi nhat trén website ctia chung to6i nham dam bao quyén loi
cua khach hang.

2. Pham vi str dung thong tin:
Hungry Bear sir dung thong tin ma khach hang cung cap dé:
- Tu vAn, trién khai ké hoach cung cép dich vu dén khach hang;
- Giao héa don va hop ddng theo dia chi ma khach hang cung cap
- Gri email tiép thi, khuyén mai vé cac dich vu do chiing t6i cung cap;
- Gri cac thong bao vé cac hoat dong trao d6i cua https://loop.vn/ téi khach hang;

- Ngan ngura cac hoat dong phé huy tai khoan nguodi dung cia ngudi dung hodc cac hoat
dong gid mao khach hang;

- Lién lac va giai quyét voi khach hang trong nhimng trudng hop dic biét.
3. Thoi gian luu trir thong tin:

Dit liéu ca nhan cua khach hang s& dugc luu trit trong vong 2 nim hodc khi ¢6 yéu cau
huy bo hodc tu nguodi dung dang nhadp va thuc hién huy bé. Trong trudong hop nguoi dung
mudn xo6a toan bo thong tin vé tai khoan dé nghi ngudi dung lién hé véi chung t6i theo dia
chi & muc 4.

4. Dia chi cia don vi thu thap va quan ly thong tin ca nhan:
e CONG TY CO PHAN HUNGRY BEAR INTERNET VIET NAM

e Dija chi: 13C Nguyén Vin Mai, Phuong V& Thi Sau, Quan 3, Thanh phé Ho Chi
Minh, Viét Nam.
e Dién thoai: 1900 633470
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e Email: cs@loop.vn

Néu nguoi dung tin rang ching toi d3 cung cip thong tin ciia minh cho bén thir ba ma
khong duoc su dong ¥ cia ngudi dung, thi ngudi dung c¢6 quyén khiéu nai dén chung toi
theo dia chi & trén. Cong ty chung t6i c6 nghia vu giai quyét cac van dé lién quan dén viéc
bao mét thong tin khach hang khi xem xét cac bang chimg ngudi ding cung cip 1a ¢6 co s6.

5. Nhitng nguoi hoic to chire ¢é thé tiép cin dwoc thong tin ca nhan ciia khach hang:

Chung t6i luu trit thong tin c4 nhan khach hang cung cip cho chung t6i trong méi truong
van hanh an toan, chi c¢6 nhan vién ctia Hungry Bear va déi tac thir ba cua Hungry Bear méi
c6 thé truy cap trén co so can phai biét dé lién hé xac nhan khi khach hang st dung dich vu
ctia chung t6i nham dam bao quyén loi cho khach hang.

6. Phuong tién va cong cu dé nguwdi dung tiép cin va chinh sira dir liéu ca nhan cia
minh:

— Khéach hang c6 quyén ty kiém tra, cap nhat, diéu chinh hodc hiiy bo thong tin c4 nhan cia
minh bang cach ding nhap vao tai khoan va chinh sira thong tin tai khoan hodc yéu cau
Hungry Bear thyc hién viéc nay thong qua sé dién thoai: 1900 6334 70.

— Khéach hang c6 trach nhiém thuong xuyén cap nhat di liéu vé thong tin ca nhan bao dam
chinh xac, kip thoi.

— Khéach hang c6 quyén giri khiéu nai vé viéc 16 thdng tin ca nhan cho bén thir ba dén Ban
quan tri ciia Hungry Bear. Khi tiép nhan nhitng phan hoi nay, Hungry Bear sé xac nhan lai
thong tin, tra 16i 1y do va huéng dan thanh vién khoi phuc, bao mat lai thong tin.

7. Co ché tiép nhan va giai quyét khiéu nai ctia ngudi dung lién quan dén viéc thong
tin ca nhan bi str dung sai muc dich hoac pham vi da thong bao:

Khi ban gti thong tin c4 nhan cta ban cho ching ti, ban dd déng ¥ véi cac diéu khoan
ma chung toi d3 néu & trén, Hungry Bear cam két bao mat thong tin ca nhan ctia quy khach
bang moi cach thirc ¢o thé.

Tuy nhién do han ché vé mat k¥ thuit, khong mét dir liéu ndao cé thé duoc truyén trén
duong truyén internet ma c6 thé dugc bao mat 100%. Do vay, ching toi khong thé dua ra
mot cam két chic chan rang thong tin quy khach cung cap cho ching toi s& dugc bao mat
mot cach tuyét ddi an toan, va ching t61 khong thé chju trach nhiém trong trudong hop co sy
truy cap trai phép thong tin ca nhan cua quy khach nhu cac truong hop quy khach ty y chia
sé thong tin v&i ngudi khac...Néu quy khach khong dong ¥ véi cac diéu khoan nhu dd mo ta
& trén, chung t6i khuyén quy khach khong nén gui thong tin d&én cho ching toi.
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Vi vy, Hungry Bear ciing khuyén c4o quy khach nén bao mat cac thong tin lién quan dén
mat khau truy xuét cta quy khach va khong nén chia sé voi bat ky nguoi nao khac.

Néu str dung may tinh chung nhiéu nguoi, quy khach nén ding xut, hodc thoat hét tat ca
cira s6 Website dang mé.

Moi khiéu nai vui long gui vé:

e CONG TY CO PHAN HUNGRY BEAR INTERNET VIET NAM

e Dija chi: 13C Nguyén Vin Mai, Phuong V8 Thi Sau, Quan 3, Thanh phé Ho6 Chi
Minh, Viét Nam.

e Dién thoai: 1900 633470

e Email: cs@loop.vn
BAN QUAN TRI
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