SMART POS

Ban hanh va c6 hié¢u luc tir ngay 05/04/2022

CHINH SACH THANH TOAN

e Cac hinh thirc thanh toén tai https://loop.vn/ la gi?

- Thanh toan bang hinh thirc chuyén khoan:

Quy khach c6 thé lya chon thanh toan cho ching toi bang hinh thirc chuyén khoan cho

ching t61, quy trinh nhu sau:
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Budc 1: Nguoi mua tim hiéu thdng tin vé san pham, dich vu dugc dang tai https://loop.vn/
Budc 2: Nguoi mua xac thuc goi phan mém ma khach hang c6 nhu cau mua (dién thoai,
tin nhan, email).
Budc 3: Ngudi mua thanh todn bang hinh thize chuyén khoan théng qua s tai khoan:

- Chu tai khoan: CONG TY CO PHAN HUNGRY BEAR INTERNET VIET

NAM
- S0 tai khoan: 19036211675018
- Tén ngén hang: Techcombank — chi nhanh Bong B6 Ha Noi

Budc 4: Khi nhan dugc thanh toan, Hungry Bear s& lién hé véi khach hang dé tu van va
cung cap ké hoach trién khai.
Budc 5: Nguoi mua tiép nhin ban giao tai khoan quan tri hé théng va st dung.

- Téi c6 thé thanh toan bing tién mit?

Hién tai Hungry Bear chua c6 hinh thirc thanh toén bang tién mat. Do d6, khach hang vui
10ng thanh toan bang hinh thirc chuyén khoan theo thong tin néu trén.

e Téi da thanh toan nhung muon hiay dé nghi cung cap phan mém va dich va phan

mém thi phai lam sao?

- Quy khach vui long guri thong tin theo dia chi:
e CONGTY COPHAN HUNGRY BEAR INTERNET VIET NAM
e Pija chi: 13C Nguyén Vin Mai, Phuong V6 Thi Sau, Quan 3, Thanh phd Ho
Chi Minh, Viét Nam.
e Dién thoai: 1900 633470

e Email: cs@loop.vn
- Sau khi xac thuce cac thong tin 12 dung, cong ty ching toi s& tién hanh hoan tién
trong vong 03 ngay lam viéc ké tir ngay Hungry Bear xac nhén thong tin hoan tién.

- Khach hang vui 1ong kiém tra k§ don hang trudc khi thanh toan.
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